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Gearbox warranty – 3 months from date of invoice
WARRANTY:

If within the period of the warranty a unit is found to be defective, it will be repaired, replaced, or the purchase price refunded at the free choice of the vendor upon return of the unit (freight prepaid) to our store. 

It is a requirement at installation of a gearbox that rear seal be replaced. Additionally for automatic gearboxes a service kit, torque convertor seal must replaced.

Specifically excluded from the warranty are:

1. Oil-Fluid leakage or overheating.

2. Damage resulting from incorrect or negligent fitting  by the customer or his agents.

3. any consequential loss or damage.

4. Any fitting, labour or transportation costs.

5. Parts used for competition use or modified from standard as supplied

The warranty is void if the unit has been dismantled.

We reserve the right to inspect at our store any goods claimed to be defective.
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Our goods and services come with guarantees that cannot be excluded under the Australian Consumer Law. For major failures with the service, you are entitled:
1. to cancel your service contract with us; and
2. to a refund for the unused portion, or to compensation for its reduced value.
You are also entitled to choose a refund or replacement for major failures with goods. If a failure with the goods or a service does not amount to a major failure, you are entitled to have the failure rectified in a reasonable time. If this is not done you are entitled to a refund for the goods and to cancel the contract for the service and obtain a refund of any unused portion. You are also entitled to be compensated for any other reasonably foreseeable loss or damage from a failure in the goods or service.
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